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TRADEMARKS AND COPYRIGHT
Trademarks

= Microsoft Windows, Windows NT, and the
brand names and other product names of
other Microsoft products are trademarks
of Microsoft Corporation in the United
States and/or other countries.

= All other product names and logos are
trade and service marks of their
respective companies.

Copyright

Copyright © 2006-2007 BlackBall, Inc., All rights
reserved.

The information contained in this document is the
property of BlackBall, Inc..

Neither receipt nor possession hereof confers or
transfers any right to reproduce or disclose whole or
any part of the contents hereof, without the prior
written consent of BlackBall, Inc..

Disclaimer

The following notice sets out the exclusions and
limitations of liability of TOSHIBA AMERICA BUSINESS
SOLUTIONS, INC. (including its employees, agents
and sub-contractors) to any purchaser or user
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(‘User’) of the e-BRIDGE Re-Search, including its
accessories, options and bundled software
(*Product’).

1. The exclusion and limitations of liability referred to
in this notice shall be effective to the fullest extent
permissible at law. For the avoidance of doubt,
nothing in this notice shall be taken to exclude or
limit TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
liability for death or personal injury caused by
TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.’s
negligence or TOSHIBA AMERICA BUSINESS
SOLUTIONS, INC.’s fraudulent misrepresentation.

2. All warranties, conditions and other terms implied
by law are, to the fullest extent permitted by law,
excluded and no such implied warranties are given or
apply in relation to the Products.

3. TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
shall not be liable for any loss, cost, expense, claim
or damage whatsoever caused by any of the
following:

(a)use or handling of the Product otherwise than in
accordance with the manuals, including but not
limited to Operator’'s Manual, User’s Guide, and/or
incorrect or careless handling or use of the Product;
(b)any cause which prevents the Product from
operating or functioning correctly which arises from
or is attributable to either acts, omissions, events or
accidents beyond the reasonable control of TOSHIBA



AMERICA BUSINESS SOLUTIONS, INC. including
without limitation acts of God, war, riot, civil
commotion, malicious or deliberate damage, fire,
flood, or storm, natural calamity, earthquakes,
abnormal voltage or other disasters;

(c)additions, modifications, disassembly,
transportation, or repairs by any person other than
service technicians authorized by TOSHIBA AMERICA
BUSINESS SOLUTIONS, INC.; or

(d)use of paper, supplies or parts other than those
recommended by TOSHIBA AMERICA BUSINESS
SOLUTIONS, INC..

4. Subject to paragraph 1, TOSHIBA AMERICA
BUSINESS SOLUTIONS, INC. shall not be liable to
Customer for:

(a)loss of profits; loss of sales or turnover; loss of or
damage to reputation; loss of production; loss of
anticipated savings; loss of goodwill or business
opportunities; loss of customers; loss of, or loss of
use of, any software or data; loss under or in
relation to any contract; or

(b)any special, incidental, consequential or indirect
loss or damage, costs, expenses, financial loss or
claims for consequential compensation; whatsoever
and howsoever caused which arise out of or in
connection with the Product or the use or handling of
the Product even if TOSHIBA AMERICA BUSINESS
SOLUTIONS, INC. is advised of the possibility of such
damages.



TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. shall
not be liable for any loss, cost, expense, claim or
damage caused by any inability to use (including,
but not limited to failure, malfunction, hang-up, virus
infection or other problems) which arises from use of
the Product with hardware, goods or software which
TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. has
not directly or indirectly supplied.

Security Precautions

In order to make correct use of this products security
function, first read the following precautions
carefully.

To Administrators

« To Avoid physical security issues such as
hardware removal or inappropriate
disassembly please take appropriate
security measures such as checking who
enters and leaves the site.

«  When connecting this product with an
outer network such as the Internet, only
operate it in a network environment
protected by a firewall, etc. to prevent
information from being leaked due to
incorrect settings or to avoid illegal access
by unauthorized users.



e-BRIDGE Re-Search does not provide
separate security controls but leverages
existing operating system and network
security settings to control what files users
can see in their search result.
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1 Introduction

Thank you for purchasing Toshiba’s e-BRIDGE Re-
Search™ Client, an automated records management
and eDiscovery solution for Windows Clients. e-
BRIDGE Re-Search is a software system that helps
manage your data so you can quickly find the files
you are looking for and take intelligent action on
them.

+ The real-time indexing capability results in
lower overhead and ensures accurate up-to-
date search query results.

« The highly compressed and optimized index
requires minimal disk space.

+ Faster more accurate and granular search
results are driven by the index’s intelligent
and automatic classification of rich media files
and unstructured data.

e-BRIDGE Re-Search users have all the basic
benefits of search & retrieval, file management, and
an unstructured database, all in one product. This is
all without having to learn a new application.

e-BRIDGE Re-Search will initially scan your system
to create an index. It will then automatically index
your files in real time as they are written to disk.
This feature automates the metadata collection
process and removes users from manually entering
and creating metadata; increases the accuracy of
indexing rich media content, resulting in more
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successful searches. e-BRIDGE Re-Search also
allows you to manage your data intelligently and
intuitively.
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2 Getting Started

This section will walk you through the various ways
to search using e-BRIDGE Re-Search on vyour
system.

2.1 Accessing e-BRIDGE Re-Search

Once e-BRIDGE Re-Search is successfully installed
on your system and your index file has been created
you are ready to access the application. You can
access Re-Search four different ways:

e-BRIDGE Re-Search Desktop Shortcut
e-BRIDGE Re-Search Deskbar
e-BRIDGE Re-Search System Tray Icon
e-BRIDGE Re-Search Start Menu

A WNR

e-BRIDGE Re-Search Desktop Shortcut

From your desktop Double-Click on the Re-Search
desktop shortcut to launch the Re-Search
application.

e-BRIDGE Re-Search Deskbar

To turn on the e-BRIDGE Re-Search Deskbar:
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1. Right-click on the Windows Taskbar

2. Select Toolbars > e-BRIDGE Re-Search
Deskbar

From the e-BRIDGE Re-Search Deskbar you can
open e-BRIDGE Re-Search in two ways.

1. Type a keyword into the Deskbar and press
Enter to initiate a Search on the keyword.

or

2. Click on the magnifying glass icon in the
Deskbar to open e-BRIDGE Re-Search.

e-BRIDGE Re-Search System Tray Icon

JHERD @LVL 1154 A

To open e-BRIDGE Re-Search:

1. Click on the e-BRIDGE Re-Search
magnifying glass icon in the system tray.

To open the e-BRIDGE Re-Search Tray Icon context
menu:
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e-BRIDGE Re-5earch...

Settings. ..

Hide Icon

2. Right-click on the e-BRIDGE Re-Search Tray

Icon.

Clicking on each menu option results in the

following:

e-BRIDGE Re-

Opens the e-BRIDGE Re-

Search... Search application.

Settings... Opens the e-BRIDGE Re-
Search Settings console.

Hide Icon Hides the e-BRIDGE Re-

Search magnifying glass icon.
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e-BRIDGE Re-Search Start Menu

You can also access e-BRIDGE Re-Search from
the Windows Start menu:

i Toshiba e-BRIDGE Re-Search Check For Updates

dj Micrasoft Office 3 @ Disable e-BRIDGE Re-Search

I Adobe J y E-BRIDGE Re-Search

fl Adobe Reader 7.0 ¢ e-BRIDGE Re-Search Settings

I CpenvPi » | ¢ Enable e-BRIDGE Re-Seatch

I Apache Tomcat 5.5 vl T Client Guide

I Awicons Pro » I 5y Uninstall Toshiba e-BRIDGE Re-Search 7.0

1. Click on Start

2. Click on All Programs

3. Click on Toshiba e-BRIDGE Re-Search
4. Click on e-BRIDGE Re-Search

The other menu options perform the following
functions:

Check for Updates Checks over the internet
for software updates for
e-BRIDGE Re-Search.

Disable e-BRIDGE Re- Stops the e-BRIDGE Re-
Search Search indexing service
(any files updated while
e-BRIDGE Re-Search is
disabled will not be
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indexed until e-BRIDGE
Re-Search is re-enabled
and a scan conducted).

Enable e-BRIDGE Re-
Search

Turns on the e-BRIDGE
Re-Search indexing
service.

e-BRIDGE Re-Search

Opens e-BRIDGE Re-
Search.

e-BRIDGE Re-Search

Opens the e-BRIDGE Re-

Settings Search Settings console.
e-BRIDGE Re-Search Opens the e-BRIDGE Re-
Client Guide Search user guide.

Uninstall Toshiba e-
BRIDGE Re-Search

Removes the e-BRIDGE
Re-Search Client from
the computer.
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3 Finding Information

Once e-BRIDGE Re-Search has created the initial
index of your system the power of the application is
how easy it is to find files. This section covers the
ways you can search for files to ensure you find what
you need fast.

Before you begin your search it is helpful to correlate
what you know with the best approach to find it.
The information you do know will be attributes of the
file and/or something about the contents of the file.
Using this information we will describe to you four
methods for finding the files you need:

Search by file type
Search by keyword
Search by file name
Search by file metadata

pLunh=

The sections below will cover each of these methods
and their variations in detail.

3.1 Keyword Search

When you know something about the contents of the
file(s) you are searching for, then you can use e-
BRIDGE Re-Search to do a keyword search. Since e-
BRIDGE Re-Search indexes the contents and
metadata of every file on your system, searching by
unique keywords can deliver very accurate results.
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There are two query tools e-BRIDGE Re-Search has
by which you can conduct a basic keyword search:

e-BRIDGE Re-Search Deskbar

Using the e-BRIDGE Re-Search Deskbar will locate
all files in the index that have all of the keywords
you entered either in the contents of the file,
metadata, or in the file name.
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e-BRIDGE Re-Search Application

In the e-BRIDGE Re-Search application there is a
guery pane.

Search For

il :

! * # - !
[ Search On Results ] Back

Search In

Path: |H Everything w |

Refine By

Mame: | i V|

Class: i.ﬁ.n-,,a v !

Field: ! Ay b |

Size: E.ﬁ.ny W |

|
Date: L'ﬁﬂ"‘“ ﬂ

The query pane is composed of three main
components listed below:

Search For is where keywords can be
entered and either search on the entire
index or on the results of the last query;
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Search In tells the system where to look
for the information, such as Everything,
Only my Computer; only a certain drive
(such as C:); e-BRIDGE Re-Search will
discover servers on your network
automatically that have the e-BRIDGE Re-
Search Server Edition installed. Based on
your network security, e-BRIDGE Re-Search
will receive query results from each e-
BRIDGE Re-Search server in real time.

Search In
Path: i Ewerything o
Everything

Refine _é My Compuker

Mame: | £ My Email

e |ocal Hard Drives (C:)
Class: e Local Disk (22

¢ 4110,0,0,103

Field: -é 1110,0.0,19

j Browse. ..

L=

“&" TIP: If you are connected to a network with

e-BRIDGE Re-Search Server(s) is/are installed,
be careful when selecting the Search In
Everything menu option.

Refine by filters a query through five
categories that are: Name; Class; Field;
Size and Date.
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To conduct a key word search simply:

1. Type in one or more keywords into the
Search For field.

Searg
D) v
Search On Resulks Back

Search In
Path: |H Everything w |
Refine By
Mame; | *.* v|
Class: i_.ﬁ.n-,,a v !
Field: I Aty “ |
7o |
Size: | Ay W |
Date: i_":'ﬂ'?" |

2. Click on the Search button.

This will execute the search and present the results.
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Be aware that entering more than one word can
actually return many more results. For example:

Keyword(s) Results
e-BRIDGE All files with e-BRIDGE in
the file contents or in the
file name.

e-BRIDGE Re-Search All files that contain the
word e-BRIDGE and the
word Re-Search.
e-BRIDGE Re-Search All files that contain e-
Client Guide BRIDGE, Re-Search,
Client, and Guide in the
contents or file name.

s NOTE: The e-BRIDGE Re-Search Application

DOES NOT support Boolean operators, AND, OR
and NOT as part of the keyword search. Use the
Search On Results feature for AND operations.

3.2 File Name Search

When you need to find a file and you know at least a
portion of what the file name contains you can use e-
BRIDGE Re-Search to find it based on what you
know. Enter the portion of the file nhame that you
know into the Refine By Name field to begin
narrowing the search. This method of searching is
the most restrictive and most targeted as it will limit
the results more than the previous method.
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When typing in a file extension, be sure to use an
asterisk followed by a period and then the file
extensions. As an example, if you are searching for
pictures you would enter *.jpg into the field to find
JPEG files.

Fefine B
r =
Class; job
OvErview
Figld: |options
rich
Sizg:  |rich media
black magic
- |blackmiagic
O Clear this lisk #++

This field supports the use of an asterisk as a wild
card character. Using variations on the portion of
the file name that you know and the file extension
can deliver improved search results.
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The table below shows some examples of how to
refine your search using the file name search field.

File Name What to Expect
Search Criteria
Toshiba All files that contain

“Toshiba” within the file
name. This could include the
word Intel itself or words
such as intellectual. The
word can occur anywhere in
the file name.

Toshiba Copier All files that contain “Toshiba
Copier” in the file name. This
exact phrase must exist
within the file name.

Toshiba * Copier All files that contain
“Toshiba” followed by
“Copier” in the file name.

The word “"Copier” must come
after “Toshiba” in the file
name to be a result of the

search.
Toshiba * Copier All files that contain
*.pdf “Toshiba” followed by

“Copier” in the file name and
are PDF files will be returned.
Adding the file extension
further refines the search to
only be for a specific file

type.
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_f NOTE: When entering file extensions searching

it is recommended not to combine this with a
selection from the Refine by Class: field as the two
selections can be in conflict. For example if you
search for *.txt files but select Pictures as the result
type then you would receive zero results as the
condition cannot exist.

“L" TIP: Use a file extension search when you
know the exact kind of file you are searching for
and want to search using additional criteria. This

search can also be a first step from which you
can further refine your search using the Search

On Results option.
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Below is a chart that shows which options can be

used to facilitate a file type search:

File Search Options

Use for
File Type
Search

Search For
! # - i
[ Search On Results ] Back
Search In
Path: |H Evverything V|
Fefire By
fame: | o V|
Class: i.ﬁ.n-,,a v!
Field: ! dry v|
s |
Sized | Any v|
|
Date: L.ﬁﬂ-,,a *1!

\/Valid Field for File Type Search

Invalid Field for File Type Search
25
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3.3 Refine By Class

In the Refine By section of e-BRIDGE Re-Search
there is a dropdown filter called Class:

Fefine By

Mame: >

Docurnents

Movies

Music
Pictures
Presentations
Spreadsheets
Texk

This filter can be combined with all of the other
search filters and parameters. The key differences
are that Text files, which include text files, HTML,
URLs and Outlook messages, are separated out as a
unique type that is distinct and different from
Application generated files. There is no unique e-
mail selection that is combined into the Text option.
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The chart below shows the kinds of files returned
with each option.

Results Type File Types Included
Value
Documents Document File Types

MS-PowerPoint (ppt, pot, pps)
MS-Word (doc, dot)

MS-Excel (xls, xla, xlc, xIm, xIt)
MS-Project (mpp)

MS-Works (wcm, wdb, wks, wps)
WordPerfect (wpd)

Postscript (eps, ps)

Rich Text Format(rtf)

LATEX, TEXI, TEXINFO

Movies Video File Types

QuickTime (mov, qt)

MPEG (mpeg, mpg, mpa, mp2, mpe,
mpv2)

Windows Media (wm, wmv, wmx)
Advanced Streaming Format (asf)
Audio Video Interleave (avi)

Music Audio File Types

MPEG (m3u, mp3)

RealAudio (ram, ra)

Windows Media Audio (wma)

Audio Interchange Format (aif, aifc)
Audio Interchange File (aiff)
Advanced Streaming Format (asf)
uLaw Audio File(au)

Musical Instrument Digital Interface
(mid, rmi)

Macintosh Sound Resource(snd)
Waveform Audio (wav)
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Results Type File Types Included
Value

Pictures Image File Types

JPEG (jpg, jpeg)

TIFF (tif, tiff)

Illustrator (ai)

Photoshop (psd)

Bitmap (bmp)

Portable Network Graphic (png)
Graphic Interchange Format (gif)
Windows Icon (ico)

COD, IEF, JFIF, RAS, CMX, PNM, PBM,
PGM, PPM, RGB, XBM, XPM, XWD

Presentations MS-PowerPoint File Types

MS-PowerPoint (ppt, pot, pps)

Spreadsheets MS-Excel File Types

MS-Excel (xlIs, xla, xlc, xIm, xIt)

Text Text File Types

Text (txt)

HTML (htm, html)

Extensible Markup Language (xml)
Internet Location (url)

Outlook and Outlook Express (msg)
And other text oriented files

“L" TIP: Use Results Type searches when you
are searching for specific files using keywords
and/or portions of the filename to limit your

search to selected types of files. Additionally, if
you know you need a specific kind of file the
Results Type search can be a first step from
which you can further search on the results.

3.4 Search by Metadata
28



When you know some of the attributes about the
file(s) you need e-BRIDGE Re-Search provides the
ability for you to search for specific metadata values
about the files. Metadata is data or tags that
describe files. For example, Microsoft Word
document files contain a tag called Author. This field
is filled in automatically with the users name when a
new document is created. The value can be edited
by viewing the document properties and clicking on
the Summary tab in Word.

So, if you know that the documents you want to find
were all authored by one person you can use e-
BRIDGE Re-Search to find the files that have a
particular value in the Author field. To do this, follow
these steps:

Search Eo

* doc

* bt
*.ppt

* pdf

* gif
*.ipg
readme
tesk
sample
OvErview
data

FE Clear this lisk ¥4

1. Type in the value of the field you want to
search  (i.e. Eric Clapton) into the
Search For field.

29



Fefine By

Marme:

Class: | Ay

[Date;

MName

Attribukes

COwner
Author
Company
Created Time
Tikle

Subject
Categary
Keywords
Description
Commenkts
Page Count
Source
Revision
Template
Manager
Texk

Artisk

Album Title
Year

Track Mumber
Genre
Duration

Bit Rake
Zhannels
Audio sample rate
Audio sample size
R.ating

————Media Title

| L
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2. Click on the Refine By Field drop down
menu item.

3. Select the metadata field you want to search
from the list.

or

4. Type in your own custom field.

5. Click the Search button.
e-BRIDGE Re-Search by default contains a list of
metadata fields that are related to the general file

type. The list below shows the default fields grouped
by their related file type.

Document Attributes
Owner
Author
Company
Created Time
Title
Subject
Category
Keywords
Description
Comments
Page Count
Source
Revision
Last Save
Template
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Manager

Audio Artist

Album Title

Year Released
Track Number
Genre

Duration

Bit Rate

Channels

Audio Sample Rate
Audio Sample Size

Pictures Make

Model

Date

Time

Original Dimensions
Height

Width

Orientation

Scene Type

Video Rating
Media Title
File ID

E-mail To
From
CC

Searching on a metadata field inherently limits your
search to the type of file that contains that field.

There can be a wide variety of additional metadata
fields either added by applications or custom fields
added from e-BRIDGE Re-Search.
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To search on metadata fields not included in the
default list follow these steps:
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Fefine By

Marne: | find
Class: | &ny |

Figld: | |
oy N

Size:  |attribukes

COwner

Date: |Author

Company

Created Time

Title

—|Subject

Categary

——{Kevwords —

Mame Description

Camments

Page Count

Source

Revision

Template

Manager

Texk

Arkisk

album Title

Year

Track Murnber

Genre

Duration

Bit Rate

hannels

Audio sample rate

Audio sample size

R.ating

———Media Title e

| [

1. Click in the Refine By Field drop down box,
this will highlight the current selection.

34



2. Type in the name of the metadata field you
wish to search.

3. Press Enter.

. NOTE: The first keystroke will empty the

drop down box and put the keystroke that you
just typed into the first position.

The newly entered field name will now be part of
your list every time you use e-BRIDGE Re-Search.

To clear all of the field names that you have
manually entered for searching follow these steps:

1. Click in the Refine By Field drop down box.
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Fefine By

Marme: _
Class: ..ﬁ.ny
Field: | TN

Size:  |Aktributes
COwner

Date: |Authar
Company
Created Time
Title
—|Subject
Categary
——Kevwords
MName Description
Commenkts
Page Count
Source
Revision
Template
Manager
Texk

Arkisk

Album Title
Year

Track Mumber
Genre
Duration

Bit Rate
Zhannels
Audio sample rate
Audio sample size
R.ating
———Media Title

ooy N

| [

2. Scroll to the bottom.

3. Click on *** Clear this list ***
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Below is a chart that shows which options can be
used to facilitate a file metadata specific search:

Metadata Search Options

Use for
File Type
Search

Search For
! # - i
[ Search On Resulks ] Bk
Search In
Path: |H Evverything V|
Fefire By
Mame: | e V|
Class: i.ﬁ.n-,,a v!
Field: : Aty v|
s |
Sized | Any v|
! _
Date: L.Cl._n_':,-' L-l

\/Valid Field for Metadata Search

Invalid Field for Metadata Search
37
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3.5 Refine By File Size

The refine by file size option helps narrow your
search by limiting the search to files of a certain size.
The options in the Refine By Size drop down menu

are:

Fefine By

Marme:

Class:

Field:

Sizes

[Date;

Ay

| Any

Ay

amaller than 100KE
Smaller than 1ME
amaller than 10ME
amaller than 100ME
Larger than 100ME

The Find files refine by must be used with one of the
search methods discussed earlier in this section -
search by file type, search by keyword, search by file
name or search by metadata. You cannot search

only by file siz

3.6 Refine By Date

e.

The refine by date option narrows your search
results by limiting the search to files that have been
updated in a specific time frame. The options are:
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Fefine By

Marme: _ V
Class: ..ﬁ.ny v
Field: ;.ﬁ.ny w
Size: | Any » |
[rate; ..ﬁ.ny v

Last Day

Last Week

Last Month

Last Three Months
Last Six Months
Lask Year

Dlder Than a Year

Marme

This constrain looks at the files last update date in
the operating system. The Refine By Date drop
down menu must be used with one of the search
methods discussed earlier in this section - search by
file type, search by keyword, search by file name or
search by metadata. You cannot search only by the
last update date.

3.7 Search on Results

One of the most powerful tools in e-BRIDGE Re-
Search to really help you find the specific files you
need is the Search On Results feature. When you
initially open e-BRIDGE Re-Search this option is not
available and the Search On Results button is grayed
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out, as seen in the e-BRIDGE Re-Search Query box
below.

]

Gack | | Search |

“
Refine By
Mame: : V-i
Class! ;AT:,- v=
Field: | T v
Size: E.ﬁ.ny vi
Drake: i.ﬁ.ny \:l

You first need to conduct an initial search. You can
use any of the methods discussed above. The initial
search will display a set of results. At that point the
Search On Results button has become enabled and
you can click on it. Once you enter a whole new set
of search parameters, Click on the Search On Results
button instead of the Search button. Clicking on the
Search On Results button will then examine only

40



the initial results for criteria that match your search
parameters.

You can now search this new set of results again by
deleting any search parameters, entering new search
parameters and clicking the Search On Results
button again. Once your third iterative search is
completed the Back button is enabled.

Clicking the Back button will change the results pane
to show the previous search results but it does not
show the previous search parameters. Clicking Back
again will change the results pane to show the
original search results. However, the Standard
search tab will continue to display the search criteria
for only the last search executed.

The Search On Results function can be used an

unlimited number of times to further refine the
search results.
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Y TIP: The following example will illustrate what
to expect when searching on results.

Search #1

We begin our search with a file type search using a
file extension for PDF files. We enter “*” to search
for everything in the Search For query and “*.pdf” in
the Refine By Name field and execute the search.
This search delivers 766 files — too many to find
what we really need.

Search For
v
[ Search On Resulks Barh

Search In
Path: . _é My Compuker b

Refine B

v
Class: | any vl
Field: | Any |
Size: f.ﬁ.n-:,- v
Date: ;.ﬁ.n-,,a i
Feset Al
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Search #2

We now delete the “*.pdf” from the Refine By Name
field and move to create our second search on the
2,036 files found. We will now conduct a keyword
search on the result set looking for the word
“computers”. So we type “computers” into the
Search For field and click the Search On Results
button. This results in a refinement down to 59 files
that match.

Search For

v
L Search Cn Resulks. ] [ Back ] [ Search ]

Search In
Path: ' i My Computer w |

Fefine By
Marme: I b b |
Class: E:ﬁ.nw;.-' i v
Field: | Any w |
Size: ;-.ﬁ.ny v
Crate: ':ﬁ.n*;.-' i V
Reset Al
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Search #3

Since we know we are looking for a recently updated
file, we select the Refine By Date dropdown menu
and choose “"Three Months” from the drop down list.
Since the update date constraint cannot be used on
its own we leave the keyword “computers” in the
Search For field and click the Search On Results
button. This search returns only six results.

Search For

A i
compukers

e

[ search On Results ][ Back, ]l Search ]

Search In
Path: _155 My Compuker

Fefine By

Marne: | ™.
Class: .ﬁ.n-:,.-
Figld: | Any

Size:

[ake: f

44



4 NOTE: Notice that after the second search the

Back button is enabled. This button allows us to
move back through the previous sets of results.
Clicking the Back button here changes the results
list back to the 134 files found in search #2.
However the “Standard” search tab continues looking
like the parameters entered for search #3. Clicking
the Back button again changes the results pane
back to the original 2,036 results found with search
#1. Notice as well that since we are back to our
original search the Back button has been disabled
and is grayed out.

45




4 Working with Results

Once you have conducted a search its time to work
with the results to first ensure that you have the
file(s) you need and second to take intelligent action
with the file(s).

This section covers the key methods for working with
your search results.

4.1 Result Views - InVision™

When e-BRIDGE Re-Search executes a search all of
the files that match the search criteria are displayed
in the results pane to the right of the search tabs.

IDGE Re-Search - Look No Further

=)

Ele Edt Search Yew TIock Heb & BRIDGE Re-Search
A 3 i Pt §an, =
Settings Auchive Retain Documerts  eMal Wovies Music Pictures
Name Date Modiied Type size In Folder e
e [®}Radio station Record P.... 4/18/2001 3155 PM Microsoft Word Document 30,0 KE C:iDocuments and Setting
[ brown Y1 | | @) 8-Tuner Acodemic Dik... /12j2003 3:31 P Microsoft Word Document 95,08 C{Documents and Setting
Search On Resuts ) BlackMagic Questionair...  6/142005 9:33 AM Microsoft Word Document 168 KB CiiDocuments and Setting
] BlackBal Product Requir... 5/13/2003 9:04 AM Microsoft Word Document 254 KB C:iDocuments and Setting
Search In [} : 1/11{2005 12:43 PM Mcrosoft wordDocument 116 KB Ct|Dacuments and Setting
path | 3 My Computer v| | |elckeal operating Res.. /12/2005 336 PM Microsoft Excel Warksheet 934 KB :\Dacuments and Setting
Fax Cover Sheetwtre... 8/5{2002 11:17 AM Microsoft Word Document  71.0K8 C:ADocuments and Setting
Refine By @] 010221¢h.him 9/29/2002 2:17 PM Firefox Document 4.26K8 Cr\Documents and Setting
Name: | *% P (8} radiostationltr26.doc 8/23/2000 10:46 AM Microsoft Word Document 24,5 KB :{Documents and Setting
) maglr23.doc 9/26/2000 1:00PM Microsoft Word Document 20,0 KB iiDocuments and Setting
Class: | any v ) Ferrari Product Busines... 3/22/2001 5:23 PM Microsoft Word Document 198 KB C:iDocuments and Setting
(] d ocument 24,5 KB Ct|Dacuments and Setting
Field: | Any o) ) BE-Tuner Computers & .. 3/12/2003 %31 PM Microsoft Word Document 94,5 KB :
L I = B searchin Questionaire. ... 6142005 9:33 AM Microsoft Word Document 176 KB
[ BlackBal Product Ship M... 5/19/2003 9:04 Ak Microsoft Excel Workshest 27,08 C:iDocuments and Setting
Date: [any 2 (1) BlackMagic_Yersiond.doc  12/14/2004 11:39 Ab Microsoft Word Document 113 K8 £:{Documents and Settine
BBplackBal Overviswppt  9/1/2004 12:24 PM Microsaft PowerPoint Pres... 530 KB iiDocuments and Setting
[Resorail Fax Cover Shestwitre... 11/27/2001 10:03 AM Microsoft Word Document  67.0 KB C:\Documents and Setting
] 010326¢h. hitm 9/20/2002 2:17 PM Firefox Document 28348 o
[] tregtest.pl 92502001 1154 A PLFle s8.0Ke :\Dacuments and Setti
i R = |2 doc 8/23/2000 10:48 AM Microsoft Word Document 24,5 KB C:iDocuments and Setting
B magitr24.doc 9/26/2000 1:00PM Microsoft Word Document  20.0K8 C:iDocuments and Setting
| Stondard U1 Ferrari Product Busines... 4/6[2001 9:19 AM Microsoft WordDocument 201 KB C:|Documents and Setting
i o B ) lacksall Corporate Brie. . 8/17/2001 927 AM Microsoft PowerPoink Pres.., 334 KB C:iDocuments and Setting
K e i T (4} BB-Tuner Musicians Frie... 9/12/2003 3:3L PM Microsoft Word Document 945 KB C:iDocuments and Setting
() BlackBall Product Specifi.. 5{19/2003 %:04 AM Microsoft Word Document 412 KB
pathiC:\ocuments and S| | g1 gl M Microsof 26.0K8
e Hek EplackBall Partner Overvi... 3/11/2003 10:06 AM Microsoft PowerPoint Pres... 362 KB
seplctonisnet MussotOffier (B)Fax Cover shest wtre...  3/26/2002 7148 AM Mcrosoft wordDocument 66,5 KB C:|Documents and Seting
Author Bob Brovn 010419ch, htm 9/29/2002 2:17 PM FireFox Document 6378 Cr\Documents and Setting
Catenohy: e e pa iregtestorg pl 9/25/2001 11:54 AM PLFil 9.05KB i{Documents and Setting
B = 512312000 10:43 A1 Mcrosoft word Document 245 K5 CoiDocuments and Setfing ¥
<
| 1 tem | 116 KB
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The image above shows the results pane with a
search that yielded 1,739 items. The results are
shown in the Details view.

e-BRIDGE Re-Search results can be viewed in five
different ways. These different views are accessed
from the view menu option at the top of the
application window.

= e-BRIDGE Re-Search - Look Mo Further

File Edit Search BUEES Tools  Help

. Toolbars 3
{J Search Bar
Settings { v Search Panel
v Staktus Bar |
Search For
Relevancy
Thumbnails
Icons
Lisk
Search In v Details
Path: | o My Cor
Refine By
Name: IZ Choose Details. ..
Refresh F5
- |
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Relevancy View

The Relevancy view sorts your search results based
on how closely they match your search criteria. This
view is most useful when conducting Keyword
searches. If searching by file type, file name or
metadata the relevancy view will not provide a
different sort of the results than what is initially
delivered from the search. For keyword searches
relevancy is determined through a combination of
the frequency of the keywords occurring in the file
and the context in which they appear. The results
are displayed with a thumbnail or icon that indicates
the type of file, the folder location of the file, the
date it was last modified and the size of the file.
Thumbnails are displayed for image files and some
document files.

© e BRIDGE Re Search - Look No Further

Ele Edt Search Wew Took Heb & BRIDGE Re-Search

Searchin v3.1 Press Rel.
1/11/2005 12143 P
path:C:\Documents and 5
1168

Roady

n e
¥ o
ateger) Press Releass &
>

7 - Pt o

Settings Archive Retain Docurents  ial Pictures
r— nding and Managing Unstructured Data.ppt

earch Far isi
brown v

(it ) it
e ireless Strategic Partner Dvervi t

ireless Strategic Partner Overview

Pathi | 4 My Computer v % 130

cun
£ 412005 11:40 A
5,932 bytes

ner: BLACKBALL bob

v
3
£ BlackBall.ppt
= Location: C:{Documents and d
: 4/1/2005 11:40 A
Siee: [ v }
i = | Onner: BLACKBALL bob
batet [Any ~
BlackBall.ppt
Reset Al Loe:

Jocuments and
: 6/27}2005 8:25 AM

=+ | Omner: BLACKBALLYbob

BlackBall ppt
Loc ocu

ments and
2003 2:28 PM

,304 bytes
= | Opner: BLACKBALLob

BlackBallR oadshow ppt
i ocument:s and Settings|babiMy Document ts

2007 9:42 AM
27,456 bytes
BLACKBALLbob

1,177 fems | 116.K5
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The screen shot above shows the relevancy view.
Notice how there is a thumbnail displayed for the
.jpg, .psd and the .ppt files but there is just an icon
for the Word document and the e-mail message.

Thumbnail View

The Thumbnail view provides an easy way to view
search results especially when your search results
contain pictures/images. The Thumbnail view is the
default results view when using the Pictures Quick
Search Button. This view includes a small image of
the file or an icon representing the type of file and
the file name.

© e-BRIDGE Re-Search - Look No Further: EEX

Ele Edt Search Yew TIock Heb & BRIDGE Re-Search
% =] =
Settings Auchive Retain Pictures
]
Seatch For
[brawn v Searchln Presertation  SearchInPresentation  Searchin Presentation
= prei Adaptec ppt Bakemark. ppt
Search onResls
Search In
Path: | ' My Computer v
Refine By
Name: | %% v
Searchin Presentation Case  Searchin Presentation  Searct NEC  Seard Seard
@=ap (T J Torahim Clauss.ppt Dell ppt Labs.ppt Hewisy's ppt OCDS et
Fied: | Ay v
sze: [any v
Date; |y v
Reset Al SearchinPresentation  Searchln Presentation  Searchin Presentation  SearchinPresentation  Searchin Presentation vel-
Toshiba B8, ppt Toshiba v6.ppt Toshiba, ppt 6 .ppt Poway USD ppt
Name Value A
Standard
Name SearchIn va.1 Press Rel.
Date Modfied 1/11/2005 12:43 P10
URL path:C:\Documents and 5 Searchin Presentation  Searchin Professionsl 16.0  SearchinRequirements - Searchin Roadmap - Dellppt  Searchin Roadmap -
size 115KB veLppt Tutorial ppt Tostiba, ppt Toshibs. ppt
Application Name  Microsoft OFfice Ward
Author o
Cateqory Press Release &
< >
©
| 1,177 tems | 116.K5 =
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Icons View
The Icons view shows just an icon representing the
type of file and the name of the file as shown in the
image below:

Ele Edt Search Wew ook el

0 - aty 1]
& LN L]
Settings Archive Retan Documents sl Movies Music Pictures
=i =1 = = =] =i = ey ]
Search For radostatio.,, maglrisidor MRDProject  Cumuus  FaxCoverfor Tuner_com...  Blackisl  Press Relesss  Blackeal i
Fhromn = BelyMaldoc  Shudio.doc  renewalto Product Bu... Searchlnvd... CAP.pf
Search OnReats ]| & B j e] ] j Izl j ] j ] j = j [l j @j
SearchIn FaxCover  000712bb.tm rediostatin,,, maghri7.doc MO Project Fox RoxPress Tuner_com.,  Blsckgal  Glacksal
e Sheek Bosbytrap.doc Release.doc Produck Def.

path: | % My Computer

e T MW M m W
T

Blsckbsl  FaxCower 0O007z2chhtm Independent radfiostatio... magkrig.doc  Friday the

Tnvestor Pr.., Sheet w.., Distribution. ., 134

]

Refine By

Name!

Location-P. Blackgal
h.doc  Schedule.xls Product De...

Fild:
Qstar Bl BlacBal  FaxCover ODIO3lchhm radostatio. maghriScec  Jerry Blackeal
£ Partnershi,..  Investor O..,  Kodek Stra..,  Shest o, Corbettadoc  Product .. B
el S ) @ W W W OE | W
Reset Backal  FaxCover 001103chhtm radostatio.. magbizdoc Promotion.doc blackiall  BlackBsl Best Fax Cover
Mobie Fll .. Sheet .. Product i, OF Interop..,  Sheet nt ..
i ) 3 P T 2
i Vo 7| @ \ “ “ = “ = =
Standard Oottischiim  tregpl  radostatio.. maghiZidac Odyssey  PurePress  lacksal  Bacal  Bakeal
= Produ..  Release.doc Workwds ... ProductRel... CLttingEd
ame Searchin v3.1 Press Rele,
Date Modfied 111172005 1243PM ] ] i @ @ E 7] j 7] j lﬂl‘j @j
URL ¢hiC:|Documents and 51
paifiC{phamentsan BlackBAlNEC  FaxCover  WitualPress D10ZI3chhtm  lreqorgpl  radostatn... maph2zdor Education  Rad Station
e HEl Fresentatio... Shestwt i bt Video Raya... RecordP...
Aplication Mame Microsaft Office Word y
Auther B Bronn 2} —j 2} j ] j @ b # @ (o [Zh
Catequry Press Release - = -
j Se-Tuner  Blackiagc  ElaciBsl Blackal  FaxCover  010220chhim radiostatio,.. maghe23,doc
Acadenic... Questionar.. Product Re.. Operati..  Shestut
Add
ey Tien /11648
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List View

The List view displays a smaller icon representing the
file or source application and the file name in a

manner that more results can be displayed.

The

icons are displayed in columns and you scroll right to
see more information not down.

IDGE Re Search - Look No Furthe

5%

¢ BRIDGE Re Search

Ele Edt Search Wew Toos el
z - : Pt il =
Settings Auchive Retain Documents  etai Movies Musc Pictures
<2001.xls 4] apexsales. ds W4 Shugart release. doc 80 strategic Partnership Proposal.rtf
SeniiFo: ON CROWDEDHEADL doc | 8)BlackMagic Server Edtion Matrix D... BJplacksall Company Overview Pich... SH]Gsara. s
brown v acher.him @] BlackBall Item Key Scheme htm B ]Product Services Integration.ppt 2] tregrest.pl
lostatioritr 177.doc B weekly Meeting Minutes - Septemb. .. @] menufr.htm )radiostationltr193.doc
clubltr.doc 5] CH_mp3url bxt radiostatiorikr19. doc @maghr100.doc
SearchIn For... doc [€]91 2005 Potertial Sales.htm B ]BlackBall Corporate Overview!. pp|
~o | [5 Product Business Plan.doc #maglabels1.doc 8 Blackgall Market Requirements Doc... gj test.hkm
Pathi | 4 My Computer v
LA 2 ereleass jsp EdjBlackmagic Server Edition Matrix D... jBlack_Magic_press_release.dac 2] tregrestora.pl
p— 5200215 ) BlackBall Ttem Key Scheme s )Blaekpal Company Overview SDRT... B )radiostationitr1a4.doc
Fm Fax Cover.doc 8P For CD Business Cards Order.doc M_]ne;ume doc W )maghr101 .doc
Hamen| b4 kaway htm BB Investor Overview ppt ) are e show P.R..doc
(et P | | |ostationitr178.doc B radivstationlr 183 doc @Jumnsmuun\mgn doc Wnetworld_finaiist.doc
- — ) BlackBall Job s B BlackBal Corporate Overview2.pp
Field: | Any v ity Wire Transfer Cover Sheet... #]Pan Disk Capyright Rs\sase Letter.... M_]mhed Airraid Interupts CH, doc BT Order.doc
thesea, htm B radiostationitr164.doc Ho1 s [z doc
Seei | Any lostationikr 179, doc ) BlackBall Managing OEM Programs ... 0 [BlackBal Market Requirements Tem. . I ]magkr102.doc
T (T 3 jazine Cover Letter - Voices CD... B ]Fax cover letter for reseller permit .. M ]Black_Magic_Workgroup_Server_E... 8 |BlackBall Music - Ak of Elysium Pre|
L - list.xls B Blacksall BlackMagic Overvisw for ... ] colors,htm BlackBall Operations Processes. do
iMagic Server Edition Matrix Di... BLaan Written Response to Questio... E]BlackBall Company Owerview SDSL.. Bjrmfs release ¢-4.doc
Review Templa. . doc [Z] tregorg.pl 2004 BlackBall Forecast.pdf
ontige ket Aseembly 1., B elackeall Customer Overview.ppt
westry. htm L’&ja\acmau BlackMagic Overview.ppt  #imaglr1.doc 3 7om Gingell debt.doc
N 430 A ostatioritr1s.doc ] radiostationltr196.doc 6] il 25, 2001 .doc I
Standard jarkment Task Master List.doc 0] Guidelines. .. Bo2 s o
bl B Blacksall BlackMagic Server Edition ... #Blackall HFR Guidslinesdoc maghr103.doc
llane: Searchiny3.1 Press Rele:—| L ey ronaw gen brown text:psd Blackeall Advisory Board Press Rel... BJglackgall Music - Launch Press Rele
Dakz Modfied 1/11/2005 12143 PH lostatiorltr 180, doc @rad\ustat\nn\tvlﬁ? o EJBlackBall Company Overvisw.ppt  BI]USAA Flood Letter 1.doc
path:Ciiporuments and 1 | [0 Edtion ., 4 [@lreben
Size. 116KB l4 BlackBal Forecast . pdf @ramustaum\maa doc Hmaghr10.doc #radiostationltr197.doc
‘Application Mame Wicrosoft Office Word agic Server Edition Mattix D... " Pipeline Report 061107.pdf 504 2004 2nd Q1 2005 Potential Sal. . B ]maglr104.doe
Aukhor Bob Brown Ky Meeting Minutes - Septemb. .. 8] Shugart Chairman Appointment ... B Te... B for the H
Cakeqary Press Release. o BlackBall Company Overvisw M4, pot B BlackMagic_E Bestuf[ntsmu winner, .. ERMFS_whitepaper.pf
¥ lostatioritr 181.doc ) radiostationltr 189.doc B Blackeall Corporate Overview.ppt - backarounder. pef
Add < |
Roady ke { 116 KB
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Details View

The Details view shows all of the results with a small
icon, the name of the file and then a variety of other

details such as

IDGE Re-Search - Look No Further

BX

Ele Edt Search Wew Took Help & BRIDGE Re-Search
o] 3 ; = =
Settings Auchive Retain Documerts  eMal Music Pictures
Name Date Modiied Type Size In Folder e
Seatch For C : %
Radio Station Record P.... 4/18/2001 3:55 PM Mcrosoft word Document 30,0 KB C:\Documents and Seting
[ brown Y1 | | @) 8-Tuner Acodemic Dik... /12j2003 3:31 P Microsoft Word Document 95,08 <
Search On Resuts ) BlackMagic Questionair...  6/142005 9:33 AM Microsoft Word Document 168 KB
@ma[mau Froduct Requir,.. 5/19/2003 3:04 A Microsoft Word Document 254 KB i \Ducuments and Setting
Search In 1/11{2005 12:43 PM Mcrosoft wordDocument 116 KB
path | 3 My Computer 3 \:ﬂﬁ\a:kﬁaﬂ Operating Res... 9/12/2005 336 PM Microsoft Excel Warksheet 934 KB
Fax Cover Sheetwtre... 8/5{2002 11:17 AM Microsoft Word Document  71.0K8 C:ADocuments and Setting
Refine By [&]010221¢h.htm 9/29/2002 2:17 P Firefox Document 4.26K8 CHiocuments and Setting
Name: | *% P (8} radiostationltr26.doc 8/23/2000 10:46 AM Microsoft Word Document 24,5 KB :{Documents and Setting
) maglr23.doc 9/26/2000 1:00 PM Microsoft Word Document 20,0 KB Ci\Documents and Setting
Class: | any v ) Ferrari Product Busines... 3/22/2001 5:23 PM Microsoft Word Document 198 KB !
- (] d ocument 24,5 KB Ct|Dacuments and Setting
Field: | Any o) ) BE-Tuner Computers & .. 3/12/2003 %31 PM Microsoft Word Document 94,5 KB iiDocuments and Setting
L I = B searchin Questionaire. ... 6142005 9:33 AM Microsoft Word Document 176 KB C:iDocuments and Setting
8 [ BlackBal Product Ship M... 5/19/2003 9:04 Ak Microsoft Excel Worksheet  27.0KB C:iDocuments and Setting
Date: [any 2 B BlackMagic_Yersion3.doc  12/14/2004 11:39 AM Microsoft Word Document: 113 KB .
- BBplackBal Overviswppt  9/1/2004 12:24 PM Microsaft PowerPoint Pres... 530 KB iiDocuments and Setting
Fax Cover Sheet wtre...  11/27/2001 10:03 AM Mcrosoft wordDocument 67,0 KB :\Documents and Seting
_]nmazsch hem 9/20/2002 2:17 PM Firefox Document 28348 CriDocuments and Setting
iregtest.pl 92502001 1154 A PLFle s8.0Ke
i R 3 @ doc 8/23/2000 10:45 AM Microsoft Word Document 24,5 KB .
B magitr24.doc 9/26/2000 1:00PM Microsoft Word Document  20.0K8 C:iDocuments and Setting
| Standard 0] Ferrari Product Busines... 4{6/2001 9:19 AM Microsoft Word Document 201 KB C:{Documents and Settin
i S b %i?&fﬂf&iiﬁi o NS e e 5o ot it
Date Modfied 1/11/2005 12:43 P10 & :
AL pathiCADocuments and 5 ) BlackBall Product Specifi... 5{19/2003 3:04 AM Microsoft Word Document 412 KB 1
) Blackgall e M Microscf 26.0KB iiDocuments and Setti
e Hek EplackBall Partner Overvi... 3/11/2003 10:06 AM Microsoft PowerPoint Pres... 362 KB C:iDocuments and Setting
seplctonisnet MussotOffier (B)Fax Cover shest wtre...  3/26/2002 7148 AM Mcrosoft wordDocument 66,5 KB C:|Documents and Seting
Author Bob Brovn &) 010419¢h.htm 9/29/2002 2:17 PM FireFox Document 6378 Cr\Documents and Setting
Cakeouey fress Rdicase Y| | E tregtestorg.pl 9/25/2001 11:54 AM PL File 9.05KB CiiDocuments and Setting
£ o 8/23/2000 10:43 AM Mcrosoft wordDocument 24,5 kB CiiDocuments and Sstting ¥
< >
| 1 tem | 116 KB

The details v

iew supports

features of Windows.

many of the common

+ Change the width of displayed columns by
placing the cursor on the line separating two
columns, click and drag one side of the column
to make it wider or narrower.

+ Reorder columns by clicking on the column
heading and dragging it to the position you

need.
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+ Add or change the columns of information that
are displayed by right-clicking in a column
heading and selecting the columns to display.

4.2 Custom Columns

The Custom Column feature allows you to customize
how you want to view your data. Up to 50 different
columns can be displayed. e-BRIDGE Re-Search has
enhanced the basic capabilities and added all of the
metadata fields as columns that can be displayed in
the results pane.
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v In Folder

v Size

W Type

v Date Modified
Date Created
Attributes
Cwner
Author
Title
Comments
Artist
Album Tite
Year
Track Mumber
Genre
Duration
Bit Rate
Model

Add Custom...
Mare...

To add a new column to the results pane
position your mouse in the current column
heading in front of which you want to add a
new column and right-click the mouse. This
will bring up a list of data elements to be used
as columns.
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You will see check marks next to the elements
included in the current results pane. Click on
any unchecked column and that item will be
added to the display in front of the column
where you clicked your mouse. Click on an
item that already has a check mark by it and
that column will be removed from the results
pane.

Example
You have just conducted a search and it found

295 items that match our criteria. The results
pane is using the Details view.

Mame n Folder Size Tyvpe
lcl]Finereadarjro_setup_sheet.ppt Ci\Documents and Setting... 175 KB

Microsoft PowerPoint Pres..,

lcl;]CE-setup-sheet.|:||:|t Ci\Documents and Setting... 174 KB
lg:ﬂFinereat:lar_CE_setup_sheet.|:||:t Ci\Documents and Setting... 172 KB
@Pm-setup-sheet.ppt C\Documents and Setting... 177 KB
@CE-upgrade-setup-sheet.ppt C\Documents and Setting... 152 KB
@Pm-upgrade-setup-sheet.ppt C\Documents and Setting... 149 KB

Microsoft PowerPoint Pres..,
Microsoft PowerPoint Pres..,
Microsoft PowerPoint Pres...
Microsoft PowerPoint Pres...
Microsoft PowerPoint Pres...
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You know that you are looking for a document
authored by a particular person. To add the Author
field to the display we right-click on the In Folder
field and select Author from the list. This adds the
Author column and we can now quickly locate the
file we need.

Mame
lg;]Pro-setup-shzaet.|:||:|t
lg;]CEfupgrat:lafsetu|:rsheet .ppt

m;]Pro-upgrat:ha-setup-sheet.Dpt
Iﬁl]Document Solutions proposal, doc

ﬁjndobe Designer 6,0,msi

l‘:ﬂFortune 1000 lisk of contacts,xls

E5146.x1s
¥R MFS Fonineering Blan.dor

Author

ABEYY

ABBEYY

ABBYY
Accenture CRM Practice
Adobe Systems Inc
AFX Communications, Inc,
AFE Communications, Inc,
Andrew Scherohiet

In Folder

CH\Docurnents and Setting...
C\Docurments and Setting. ..
C\Docurments and Setting. ..
CHi\Docurnents and Setting...
C\Docurments and Setting...
Ci\Documents and Setting. ..
C:\Docurments and Setting. ..

CADnrnments and Sertinn

Size
177 KB
152 KB
149 KB
1,777 KB
3,645 KB
S10KE
807 KB
KR

4.3 e-BRIDGE Re-Search Sorting

The Details view provides another extremely
valuable feature that can accelerate your ability to
find the exact file that you need - sorting. With the
flexibility in setting and adjusting the columns in the
Details view you can set the view to have the pieces
of information you need. The ability to sort on any
of the columns gives you the ability to quickly locate
specific values.

By default every time you execute a search the
results are ordered based on relevancy regardless of
the view used. Changing views in e-BRIDGE Re-
Search does not change the order. To sort the
results in the Details view by a specific column, click
on the column heading.
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Mame 4 In Folder Size

Iﬂl]DS 13 03 Working Copiers & Faxes RFP FINAL.doc Ct\Documents and Setking... 478 KE
‘,_r: 2004, FORTUNE. 500, pdf Ct\Docurents and Setking... 1,227 KB
@_]5146.><Is Cr\Docurments and Setking... 807 KB
@_]CFOZ_Ieads_6-29-D4(19).xls C:\Documents and Setking... 807 KB
@_]CFOZ_Ieads_S-ZQ-D‘t.xIs C:\Documents and Setking... 731 KB
-',L_-. Conversion Schedule. pdf C:\Documents and Setking... 90 KB
-',L_-. farrester_trends_2005_convergence.pdf C:\Documents and Setking... 13Z2KE
IE_]Fortune 1000 list of contacts, xls C:\Documents and Setking... S10KE
Iﬂ_]ODM Implementation Plan 06-26-02.doc C:\Documents and Setking... 654 KE
= Positive Coaching Aliance Rings Wall Street's Bell.msg outlook:\\Personal Folders... 10KE
IEl1Remote Device Management System Yision v3.doc CiiDocuments and Setking... 147 KB
IEl]Section 12 Future State RFP Doc.doc CiiDocuments and Setking... 113 KE

The image above shows the e-BRIDGE Re-Search
results resorted based on the field "Name”. Notice
that to the right of the word “Name” is a triangle
pointing open up. This indicates that the “"Name”
column is sorted in an ascending manner. That
means that the information in the results pane is
sorted based on the values of the column and they
are order A to Z for alphanumeric data, 1 to N for
numeric data, and latest to oldest for date fields.
Clicking on the same column heading a second time
and the sort order is changed to descending. The
triangle next to the column heading label is now
pointing down.

Mame W In Folder Size
"f_~ WACHOYTA, FDF C:\Documents and Setting... 33 KB
@_]Wachovia Preliminary EDAM Model XLS C:\Documents and Setting... 135 KB
m;]Wacho\u'la & ARG.ppL C:iDocuments and Setting... 411 KB
lg_]toshibafleadsjjj‘l.xIs C:\Documents and Setting... 402 KB
lg‘_]Toshiba_Leads_4-21-2004‘x\s C:\Documents and Setting... 299 KB
l’—_‘l_]toshiba_ll_ls_m.xls C:iDocuments and Setting... 431 KB
l”—_ﬂT.QBS_Leads_S-ZD-ZDD‘I.xIs Ci\Documents and Setting... 306 KB
Iﬂ_]Section 12 Future State RFP Doc.doc C:iDocuments and Setting... 113 KB
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When you have sorted the Details view on one
column, and click on a different column heading to
sort, the order will be the same as the first column.
So, if you sorted ascending by the column “Name”
and then clicked to sort by “Size”, the sort order
would remain ascending. Any additional sorts that
you do will also keep the same sort order.

4.4 Intelligent Action with Results

From the results pane another powerful feature of e-
BRIDGE Re-Search is the ability to take intelligent
action with the files you have found. By simply
right-clicking on any of the result files e-BRIDGE Re-
Search opens a menu that enables you to do a
variety of functions with the selected file. The exact
options displayed on this menu will vary based on
the applications installed on your computer and what
type of file you selected.
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Explore
Open
Search...

Sharing and Securiky, ..

i WS Checkoudt, .
VS 3

L E-BRIDGE R

i, e-BRIDIGE Re-Search »
% BlackMaqgic Impart. ..
& BlackMaqic Search. ..

Scan with AYG
Send To 4

Cuk

Copy
Paste

Create Sharkouk
Delete
Fename

Properties

4

The image above shows an example of the menu
accessible via a right-click. The menu will give you
the ability to perform a variety of file management
tasks such as file rename, move, cut, copy, paste,
print, launch, edit, delete and send to a variety of
destinations including an e-mail address.
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There are three options shown on the image at the
right that are unique to e-BRIDGE Re-Search and
can be accessed from not only the e-BRIDGE Re-
Search application but also from Windows Explorer.
These options are the ones with the e-BRIDGE Re-
Search magnifying glass in front of them.

I Open

Mew

Prink

I Save fAs..,

Zreate PDF and Bitmap Files with PDFCreatar

[ Stan with AVG

1 Open With 3

= 3

f| ", 2-BRIDGE Re-Search 3 ) Metadata...

i . 9, Metadata Wizard. ..
: #& ElackMaagic Import. .. 2, Settings

| % BlackManic Search...

{ SendTo »

Iocu

[ Capy

{  Create Shorkcut
| Delete
{ Rename

Properties
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The first two options provide quick access to e-
BRIDGE Re-Search’s custom tagging features. The
third option opens the e-BRIDGE Re-Search
application.

The e-BRIDGE Re-Search Metadata... option
launches the file Properties window and focuses on
the e-BRIDGE Re-Search - Data tab. This tab
shows all of the metadata for the file and provides
the ability to add and delete custom metadata.

The e-BRIDGE Re-Search Metadata Wizard...
option launches the e-BRIDGE Re-Search Metadata
Wizard which is used to add custom tags or
metadata to one or more files.

The e-BRIDGE Re-Search Settings... option
launches the e-BRIDGE Re-Search Settings applet.

The above three options will be discussed in more
detail below.

4.5 Printing Results

When search queries are performed the results can
be printed. To print the results of a search query:
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. a-BRIDGE Re-Search - Look No Further

' ools
Toolbars
Q Search Bar
Settings ! v Search Panel
v Stakus Bar

File Edit Searc Help

Search Faor
F ] o
Thumbnails

Search On Ry Icons

Lisk

Search In v Details

Path: | °f My Cnr@
Export Lis

Refine By

Mame: | *.* Choose Details. ..
Refresh FS

- - .

1. Click on the View menu.
2. Click on the Print List menu item.
The search results will be sent to the printer. You can

expect to see your standard print dialog window
displayed.
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5 Metadata

One of the most powerful features of e-BRIDGE Re-
Search is the ability to add custom tags or metadata
to any file. The metadata tags are associated with
the files to further classify the file for searching
capabilities and storage management. Users can
dynamically create metadata tags and attach
keywords to those fields as descriptions. This
happens in real-time so the metadata can be
immediately queried.

5.1 Metadata Wizard

There are several ways to add custom metadata
within e-BRIDGE Re-Search. The first method is to
use the e-BRIDGE Re-Search Metadata Wizard. You
access this Wizard by:

1. Selecting one or more documents from the
results pane. If you are selecting more than
one document they must all be in the same
directory location to use the Metadata Wizard.

2. Right-click on one of the selected files.

63




I Open
Mew

Prink

Save As...

[ Stan with AVG
| Openwith

|y

L E-BRIDGE Re-Search

|
| 4 BlackMagic Irmpart...
| & BlackMagic Search. .,

| SendTo

Cuk
Copy

{  Create Shorkcut
| Delete
: Rename

Properties

Zreate PDF and Bitmap Files with PDFCreatar

3. Click on

the

e

Re-Search

e-BRIDGE

Metadata Wizard... menu option.
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The Metadata Wizard window will then open.

e-BRIDGE Re-Search Metadata Wizard - Welcome x|

' Metadata Wizard

-BRIDGE Re-Search

YWelcome ta the e-BRIDGE Re-Search Metadata Wizard!

Thiz wizard will help you modify the metadata for the files in pour
selection.

Selection:

Wwresearchserver. dogandpony, comhD ata'BlackE all Music' «
----- Wwresearchserver. dogandpony. comhD atahBlackB all Music!
Wwresearchserver dogandpony. comthD atahBlackB all Music!
Wwresearchzerver. dogandpony. comhD atahBlackB all Muszic'
,j Wwresearchzerver. dogandpony. comhD atahBlackB all Musgic'
,ﬂ Wwresearchserver. dogandpony. comhD atahBlackB all Muszic!
,ﬂ Wwresearchserver. dogandpony. comhD atahBlackB all Music!
,ﬂ Wwresearchserver. dogandpony. comhD atahBlackB all Mugic'
,ﬂ Wwresearchserver. dogandpony, comhD atahBlackE all Mui:l'LI
»

KT —

< Back ) Cancel |

1. Click on the Next button to proceed.

Now you can add custom metadata for the selected

files.

Note that any time you use the Metadata

Wizard no existing metadata fields for the selected
files will be displayed. The Wizard is designed to
help you add information to one or more files at one
time. Before you complete the process of adding the
information you do have the ability to change or
delete the metadata field names and their values.
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To add custom metadata:

e-BRIDGE Re-Search Metadata Wizard - Metadata 1L i[

Provide optional information ba make finding pour data easier.

Marme | Walue

-BRIDGE Re-Search

-

i —

Metadata Wizard
=

EmEEET

i

e

'f exizts. Add | Delete |
<Back [ Fimish | Cancel |

1. Select the appropriate option from the drop
down box that tells the Metadata Wizard what
to do if the field name you enter already
exists for any of the selected files.
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The selections have the following effect:

Append

The value entered here will be
appended to the current value (i.e.
metadata field “Analyst” has a
value MJames” and vyou add
“Thomas” the new value is “James
Thomas”)

Overwrite

The value entered here replaces
the current value (i.e. metadata
field “"Analyst” has a value “James”
and you add “Thomas” the new
value is "Thomas”)

Skip

The value entered is ignored and
the original value is retained (i.e.
metadata field “Analyst” has a
value ™James” and vyou add
“Thomas” the value remain
“James”)
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e-BRIDGE Re-Search Metadata Wizard - Metadata ﬁ[

Provide optional infarmation b make finding pour data sasier.

'§ -
i g -E - [ Name | Walue

i [“J‘, 2N

-

TH

N

4

[ | il

I\

u |-"-\|:lpend 'lifexi&t&. Delete |

<Back | Finsh |  Cancel |

2. Click the Add button to display the metadata
entry window.
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e-BRIDGE Re-Search Metadata Wizard - Metadata x|

Provide optional information to make finding your data easier.

C
Nizard

! Mame | Walue

Pi
ik

Walue

|

-BRINEE Ra_Sagr

o4 I Cancel
JIi——
Append ¥ | if exists. Add | Delete |

< Back I Finizh I Cancel |

c

3. Type in a label name for the metadata field
you are adding.

4. Type in a value for the tag.

5. Click on the OK button to add the metadata.
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The window now displays the entered information.

e-BRIDGE Re-Search Metadata Wizard - Metadata x|

Prowide optional information to make finding wour data easier,

£
[
s M Mame | Walue
Qo =
BEL
. g - || County San Diego
I:JI]. .u 'E ]ﬁ
Y Es
B =
18-
“‘\ 2 ]
i\ E\§
i} - i
i i
e If—'«ppend "IiFe:-:ists. Delete |

< Back ‘b Cancel |

6. Click the Finish button to add the metadata.
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Once you have added all of the metadata fields and
values you need click the Finish button. You will
then see an update progress window as e-BRIDGE
Re-Search adds the information you have entered to
its index.

e-BRIDGE Re-Search Metadata Wizard Progress... E]

Ficture 043.jpg

When all of the updates have been made you will be
returned back to the main e-BRIDGE Re-Search
window.

5.2 Metadata Property Page

The second method that can be used to work with
custom metadata is to access the e-BRIDGE Re-
Search - Data tab on the Properties window for any
file. From within e-BRIDGE Re-Search this can be
done by:

1. Right-click on one file in the results pane.
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Open
Mew
Prink
[ Save As...
| Create POF and Bitmap Files with PDFCreator
Scan with AVG
Qpen With *

lagecys 3

H| . e-BRIDGE Re-Search WMetadata, ..
i i Mefadata wizard. ..
! % BlackMagic Import. .. i;Setti i
{ i BlackMagic Search... hl d
: Send To 4
Cuk
Copy

Zreate Shortcout
Delete
Renarne

: Properties

2. Click on the e-BRIDGE Re-Search ->
Metadata... menu option.

72



The Properties window will then open with the e-
BRIDGE Re-Search - Data tab displayed. The
metadata fields and values shown in the window are
the fields that e-BRIDGE Re-Search has already
extracted from the file as part of the index process.
These fields cannot be edited or deleted from this
window.

SD-353444 v4-Employee Proprietary Information...

[ Marme Yalue - |
| Standard
|
i Application Hame Microzoft Word 9.0
| | & duthar Cooley Godward LLP
|+ Character Count 15661
| Compary God likes Par
i Creation Date 10/29/2002 9.53 AM
i Farmat application/maward
| Eeywords
| Lazt Author Robert . Harding
i Lazt Printed
[ Last Save 11/8/2002 3:21 PM
| = Line Count 130
| © Page Count = w |
% | 5 |

add || Dekte |

[ Ok l [ Canzel
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To add a metadata field:

5D-353444.v4 -Employee Proprietary Information... EJ[Z|

I-General | N Metadata | A CvS | Secuity| Custom ;;-Summar;li
hetadata
Mame Yalue o~
. Sfandard
Application Manme Microsaft Waord 5.0
ALthor Cooley Godward LLP
Character Count 15EE1
Company God likes Par
Creation Date 10/23,/2002 353 A
Farmat application/mzword
Kewwords =
Last Authar Rabert ' Harding
Lazt Printed
Last Save 11/8/2002 3:21 PM
Lire Count 130
Page Count B eV
A ' *
| add D Delete |
[ ak. ] l_ Cancel J Apphy

1. Click on the Add button
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Add X

e —
Yalue
e —— 1]

C[ Ok :D Cancel ]

2. Type a name for the new metadata field.

3. Type in a value for the tag.

4. Click the OK button to add the metadata
The window now displays the metadata with the new
field added. Note that all custom metadata can be

identified by the unique icon for the metadata item
that has a pencil on it.

Metadata
M arne Yalue L
_| Compary BlackEall Inc
_ Content Type Company [nformation
| Created Time Thursday, Sep 25, 2003, 10:4
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To edit a metadata field value:

1. Double-click on the metadata field name.

2. Edit the value.

Modify “Product”

q Ok ]) [ Cancel ]

3. Click the OK button.
To delete a metadata field from a file:

1. Click on the metadata field name you want to
delete.
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5D-353444.v4 -Employee Proprietary Information... EJ[Z|

hetadata

[ GeneraIJ N Metadata | #F CvS | Security | Custor | Sumrmary |

MHame

Application Manme

Walue -

Microzaft \word 5.0

ALthor Cooley Godward LLP

Character Count 15EE1

Company God likes Par

Creation Date 10/23,/2002 353 A

Farmat application/mzword

Kewwords =

Last Authar Rabert ' Harding

Lazt Printed

Last Save 11/8/2002 3:21 PM

Lire Count 130

Page Count B eV
< ' 5

Add Delete
ak. ] l_ Cancel J Apphy

2. Click the Delete button.
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5.3 Metadata Pane

The main search application window has a metadata
preview pane in the lower left hand portion of the
application. This allows you to view metadata in the
lower left hand portion of the e-BRIDGE Re-Search
application. This pane shows the metadata for the
selected file from the search results panel. There is
also an “add and delete” metadata button that allows
quick and easy tagging and classifying of files.

Marne Yalue -~

i Standard

Album Tikle

Arkist Ludwig wan Beethaoven, oo

Eit Rate 64543

Codec 1; Description &4 kbps, 44 kHz, steren

Codec 1; Mame Windows Media Audio VS

Codec 11 Type Audio codec

Composer

Creation Date 412612001 947 AM

Duration 0o:01:15

File 1D FF23EDOE-AS5E-4A86-91] 7
3 B -~
[ Add ] [ Delete ]
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To add a metadata field:

Marne Yalug
Standard

Bits Per Sample g
Color Components 3
DatelTime 11/13/2003 3:36 PM
Dimensions 302x200
Farrnat image/ipeg
Height 200
JPEG Process Baseline

] ,SF'Er'Sl:{:r:l_ Zrystal
Software Adobe Phaotoshop 7.0
©Widkh a0z
% Pixel Density 250 dots per inch
Y Pixel Density 250 daots per inch
A_ndd i Delete |

1. Click on a metadata field name to highlight
the field and its value.

2. Click the Add button.
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To delete a metadata field:

Mame Yalue
Standard

Bits Per Sample g
Color Components 3
Datey Time 11/13/2003 3:36 PM
Dirmensions 302200
Farrmiat image,jpeg
Height 200
JPEG Process Baseline

&Pcrson

Software Adobe Photoshop 7.0
Cnideh a0z
% Pixel Density 250 dats per inch
¥ Pixel Density 250 dots per inch
[ add ([ oelete D

1. Click on a metadata field name to highlight
the field and its value.

2. Click the Delete button.

80



To change a metadata value:

Mame Yalue
Standard

Bits Per Sample g
Color Components 3
Datey Time 11/13/2003 3:36 PM
Dirmensions 302200
Farrmiat image,jpeg
Height 200
JPEG Process Baseling

& :l:lrl

Software Adobe Photoshop 7.0
© width 302

% Pixel Density 250 dats per inch

¥ Pixel Density 250 dots per inch

[ Add ][ Delete ]

1. Double-click on the metadata field name to
open the Modify window.
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This will open the Modify metadata dialog, like the
one seen below.

Modify "Person’™

Marne

Walue

Zr"-.-'::ta |
Q OF ﬂ Cancel ]

2. Edit the name and/or value information.

3. Click the OK button.
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“ NOTE: When adding metadata fields to files
in @ multi-user environment, be sure to provide
clear instructions to all users relative to metadata
naming conventions. Since custom metadata
fields are created individually by each user there
is the potential for misspelling of field names or
values. For example, if you want to add a
customer number to files so that they can be
easily found it is important to have everyone use
the same field name of “Customer No.”. If one
user decides to enter "Cust Num” then the group
has a whole will not find those files when
conducting a metadata search as e-BRIDGE Re-
Search will treat the “"Cust Num” field as an
entirely separate field from “Customer No.".
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6 Saved Searches

Once you have executed a search, e-BRIDGE Re-
Search provides the ability for you to be able to save
the search as a Saved Search. This enables you to
quickly access the search again at a later time. In
addition, any changes that you made to the columns
displayed or in how the results were sorted will be
saved as well.

6.1 Default Saved Searches

e-BRIDGE Re-Search comes with seven default built-
in searches in the saved searches menu. They are:

e My Documents - searches for Word files
(*.doc)
e My Email - searches everything in the My

Email area of My Computer
« My Movies - searches for results of type
Movie
e« My Music - searches for results of type Music
« My Pictures - searches for results of type

Pictures

e My Presentations - searches for PowerPoint
files (*.ppt)

e My Spreadsheets - searches for Excel files
(*.xls)
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6.2 Running a Saved Search

To run a saved search:

‘% a-BRIDGE Re-Search - Look No Further
Edit

File View  Tools  Help

Save Search..,
@ Manage Saved Searches. ..

Settings Dacuments

Default (3 .

r Arcess

Documents 4 Ward

Music k

Pictures L4

Legal b Power PRt
Search In Publisher
Path: | 4 My Computer Excel

™1

1. Click on the Search menu option.

2. Click on the name of the saved search you
want to run.

e-BRIDGE Re-Search will then populate the query

pane with the saved parameters and execute the
search.
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6.3 Saving a Search

To save a search make sure that all of your search
parameters and the layout of the results pane are
set the way you want them. Then follow these
steps:

-

= a-BRIDGE Re-Search - Look Mo Furth

File SEar Tools  Help

Manage Saved Searches. ..

Settings
g Defaulk

cearch B M3 Office
II Documents
Music

Fictures

T v v vy v r

Legal

1. Click on the Search menu option.

2. Click on the Save Search menu item.
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This will cause the Save Search dialog to be
displayed.
Save Search &|

Marne:

et —v 3

Icon File: {optional)

|C:1,F‘rcu;|ram Files\BlackBall SearchImywindows)bbsicons, dll, 0 | [ Change ]

[ K H Cancel ]

3. Type in a name for the saved search.
4. If you want the saved search to show up in

the toolbar, Check the “Add to Toolbar”
checkbox.
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Save Search E|

Marne:

| Documents w | | _'L

Icon File: {optional)

|C:1,F‘rcu;|ram Files\BlackBall SearchImywindows)bbsicons, dll, 0 K[ Change ])

[ K H Cancel ]

5. Then Click on the Change button.
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Change Icon E'

Look For icons in khis File:

| allhSearchInd Windaws\bbsiicons .dll H Browse. .. J

S%an icon From the lisk below: ng
, =

|Narne: <Ll\¢’!) O W: * J: L d I'I. _'L

Claddta| | ) @ {‘;f f ¥ / IJ’_ o

Icon File:

|C:'|,F‘ru:u;|re ‘] tﬁi f"\\ $ ) iF;L &"?ﬂ fhange

SL-A A

Sl

|

Ok Cancel

6. Select an Icon.

7. Click on the OK button.
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Save Search E

Marne:

| Documents w | | |
L“_.:'_'

Icon File: {optional)

| C:\Program Files\BlackBall SearchInwindows\bbsiicons,dl,0 | [ Change ]

C o I¥ oo ]

8. Click the OK button to save the search.

Your saved search is now accessible from the
Search menu. It will also be visible on the toolbar if
you put a check in the checkbox by Add to Toolbar.
The saved searches in the Search menu are sorted
alphabetically. You can delete and rename searches
once they are saved to your favorites list.
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6.4 Deleting a Saved Search

To delete a saved search:

% a-BRIDGE Re-Search - Look Mo Furth

S M( Search

4

Settings

File Yieww Tools  Help

Save Search.. .

Manage Saved Searches. ..

Defaulk
earch B M5 Cffice
II Documenks
Music
e Pictures
Leqal

v v v v v

1. Click on the Search menu option.

2. Click on the Manage Saved Searches...
menu option.
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x)

Manage Saved Searches

Placing a check mark next ko an item will cause it ko appear on the toolbar,

FRename

I'T ITages
Spreadsheets .Delete D
Presentations
Fictures

FDF's
Music

54

3. Click on the name of the search you wish to
delete.

4. Click the Delete button.

e-BRIDGE Re-Search

5. Click on the OK button on the confirmation
window.

Notice that the saved search for eMail is no longer in the
list of saved searches. At this point, it will still be
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displayed on the toolbar, until the final next step is
completed.

Manage 5aved Searches [‘5—<|

Placing a check mark next ko an item will cause it ko appear on the toolbar,

TifF Images ~ Fename

Spreadsheets
RTF's DE
Presentations ‘D

Pickures
FDF's

Music —
Mavies

| &

6. Click the Done button.
This will remove the selected search from the

Search menu, and the toolbar, if it was selected to
show up on the toolbar.
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6.5 Renaming a Saved Search

To rename a saved search:

% a-BRIDGE Re-Search - Look Mo Furth

File  Edit (BEEEE Yiew Tools  Help

'@ Save Search

Settings

earch B M5 Cffice
II Documenks
Music
e Pictures
Leqal

v v v v v

2. Click on the Search menu option.

3. Click on the Manage Saved Searches...
menu item.
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Manage Saved Searches E|

Placing a check mark next ko an item will cause it to appear on the toolbar,

ipea
C oo 3

|:| Orveryview
[] Evervthing |
_ [] Blackmagic '

4. Click on the name of the search you wish to
rename - this will highlight the name in an
edit box.

5. Type in the new name of the search.

6. Click the Done button.

The search will now appear with the new name on

the Search menu, and in the toolbar, if the saved
search was configured to show up there.

6.6 Application Toolbar

This application toolbar allows you to save searches
with associated icons and display them in the tool
bar of the e-BRIDGE Re-Search application. This
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enables the application to look and feel like it is
designed for specific data mining tasks.

Below is a list of the toolbars and the saved search
queries for each toolbar.

Toolbar Saved Searches Included
Microsoft Access (*.mdb; * adp; *.mda; *.mde;
Office *.adp; *.asp)

Word Documents (*.doc)

InfoPath (*.xml)

Outlook Emails (msg)

PowerPoint Presentations (ppt, pot,
pps)

Publisher (*.pub)

Excel (xls, xIt)

My MS-Word Documents (*.doc)
Postscript (*.eps)

Documents Hypertext Markup Language (*.htm¥*)
Adobe Acrobat (*.pdf)
Rich Text Format (*.rtf)
Tagged Image File Format (*.tif)
Text Files
WordPerfect (*.wp*)

Movies and IA*ﬁF(S‘*-aS;f)
- .au

Music AVI (*.avi)
MOV (*.mov)
MP3 (*.mp3)
MXF (*.mxf)
Movies (Movie File Types)
WAV (*.wav)

Pictures gilt?(a*psg-bmp)
.gi
and Icons (*.ico)
Images IPG (*.jpg)
PNG (*.png)
Pictures (Picture Files Types)
TIF (*.tif)
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Legal

MS-Word Documents (*.doc)

HTML (*.htm*)

PDF (*.pdf)

Presentations (Presentation File Types)
Spreadsheets (Spreadsheet File Types)
Text (Text File Types)

WordPerfect (*.wp*)

Custom

Documents (Document File Types)
Movies (Movie File Types)

Music (Audio File Types)

Pictures (Image File Types)
eMails (eMail msg files)

“2” TIP: Use the Saved Search Buttons when
you are searching generally on your system to
look at all of one type of file. Additionally, if you
know you need a specific kind of file the Saved
Search Buttons can be an easy first step from
which you can further search on the results.
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7 Indexing

The power behind e-BRIDGE Re-Search is the robust
indexing capabilities. This is what enables you to
find exactly what you need. The initial scan of your
computer will be the most time consuming indexing
process that will occur. Once the initial scan is
complete e-BRIDGE Re-Search indexes everything
else you do in real time. The index is a file that e-
BRIDGE Re-Search creates upon the initial scan in
the directory path you entered during installation.

The initial scan pulls information from three sources:
the Windows files system, the contents of the file,
and the metadata embedded in the file. All of the
information that is collected is stored in the e-
BRIDGE Re-Search index. The file system data
provides basic information about the file such as the
name, directory location, file size and the last
modified date. The file contents provide all of the
details within the file. For files like Word, Excel and
PDF there can be a tremendous amount of
information since e-BRIDGE Re-Search stores all of
the text information in those files. For rich media
files like pictures, music and movies there is a much
smaller amount of text information. Lastly, to obtain
the metadata in each file e-BRIDGE Re-Search uses
File System Objects (FSOs). The FSOs are the key
to e-BRIDGE Re-Search’s superior indexing
capabilities. Each FSO understands the file format of
one or more related file types. The FSOs are part of
a snap-in architecture and can be added to and
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updated at any time. FSOs are used to do the data
extraction and provide extended capabilities. This
gives e-BRIDGE Re-Search the ultimate flexibility.
The exact metadata that is created depends on the
kind of FSOs that are installed at the time the copy,
creation, or save of a file occurs. e-BRIDGE Re-
Search comes with FSOs that can extract rich data
from over 175 different file formats.

This section provides information on how to work
with and manage the indexing process.

7.1 Running a Scan

When a scan of your system is running e-BRIDGE
Re-Search provides some tools to manage the
process.

The Activity Tab on the settings applet will show you

the real time status of the e-BRIDGE Re-Search
scan.
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% e-BRIDGE Re-Search Settings X

Activity | Fiter | FSO | License Key || Preferences |

.“5 Server Information:

!
'.;; Iter Count 2168
o Databaze Size 33,554,432 bytes

Initial Scan Status Momal
Type Info

Server Activity:

Indexing C:.. \Panel Inzide Voices CD Flattened. ai
Indexing “WSent Items: 000000000 FFCFA434F0SCE 41800 0CC. .

Initial Szan Caontral:

Start ] [ Stop l Thrattle when | am using my machine

Cloze

When the scan is running in friendly mode the
system tray icon will alternate between being paused
and running the scan. When the scan is paused the
system tray icon will have two vertical yellow lines in
front of it like a pause button on a music or movie
player. When the scan is running the icon is the
magnifying glass in front of a computer monitor.

Paused

'f. (AN EBIELT 1155 A

Scanning




To stop the scan completely:

1. Open the Settings Application to the Activity
Page.

2. Click the Stop button on the Activity Page.

% co-BRIDGE Re-Search Settings

‘ ‘
X

Achivity | Fiter | FSO | License Key | Preferences

| Server Infarmation:
-lu-‘_ll

Item Count 2168
- Databaze Size 33554432 bytes

Initial Szan Status Homal
Type Info

Server Activity:

Indexing C:.. \Panel Inside Vaoices CD Flattened.ai
Indexing “Sent [tems: 000000000 FFCF4434F05CE 418000CC...

Initial Scan Contral:

B —
Start S Stop E Thrattle when | am using my machine

You can also stop a scan using the menu option from
the Start>All Programs>Toshiba e-BRIDGE Re-
Search menu.

To start a scan:

1. Right-click on the icon in the system tray.
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2. Click the Start Scan option.

You can also start a scan from the e-BRIDGE Re-
Search menu off the Start button.

7.2 Scan Results

Once a scan has completed to view the results of the
scan:

1. Click the Settings button on the e-BRIDGE
Re-Search screen.

2. Click the Activity tab.

# e-BRIDGE Re-Search Settings X]

Activity | Fiter || FSO || License Key | Preferences

Server Information;

Item Count 2168
Database Size 33,554 432 bytes

Initial Szan Statuz Marmnal
Type Info

Sepver Activity:

Indexing C.. AdPanel Ingide Woices CD Flattened. ai
Indexing YSent Items: 000000000 FFCRA494F0SCE418000CC. ..

I. 3 -\_II

te=

Initial Scan Control;

Start ] [ Stop ] Thrattle when | am uzing my machine

Cloze
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This window shows how many items were scanned,
what the results were, when the scan started and
stopped and how long it lasted. Under the server
section the window shows the total number of files
that have been indexed from all scans and how large
the index file is.
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8 Settings Console

The e-BRIDGE Re-Search Settings console allows you
to configure and control e-BRIDGE Re-Search. e-
BRIDGE Re-Search Settings is a Windows™ control
panel application for system administration that
allows management and control of the system. e-
BRIDGE Re-Search Settings seamlessly integrates
within Windows control panel.

There are five tabs: Filter; FSO; License Key;
Activity; and User Preferences.

8.1 Filter Tab

You may select which directories and/or files to be
included or excluded from the monitoring and
indexing process.

8.1.1 Include Filter

Once the software is installed you will be presented
with e-BRIDGE Re-Search Settings window to
configure how e-BRIDGE Re-Search will be used on
your system. Note that these settings will be used
to create the complete index of your system. Give
some thought to what files and directories you want
indexed to maximize your search results.

The e-BRIDGE Re-Search Settings window will open
up to the Filter tab. Here you can select which
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folders you want e-BRIDGE Re-Search to include
when it is indexing files.

% e BRIDGE Re-Search Settings X

| Aclivilyl Filter | F50 || License Key | Preferences |

Excludes:
3 g
e
i v

Cloze

The e-BRIDGE Re-Search Client will ONLY use the
locations specified here. The default path is set to:
C:\Document and Settings. This includes all
subdirectories within that path.
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To add additional locations for indexing:

# e BRIDGE Re-Search Settings X]

|.-’-‘«ctivity| Filter |FSD | License Key | Preferences |

Inchudes:

Excludes:
Add " dat
*db

E dit * ear

" index
"ini

[0

m
O

Remove

| £

Cloze

1. Click on the Add button.

Add Include

Folder ta include;

] — >0

2. Type in the path of the folder to include
3. Click on the OK button to save.

Or
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Add Include

Folder to include;

( QK. ) Cancel

2. Click on the Browse button to select the
location.

3. Click on the OK button to save.

- NOTE: You can only add paths that are

physically on the computer you are using. If you
attempt to add a mapped network drive you will
receive the following error message:

e-BRIDGE Re-Search Settings ﬂ

! E Cnly shares can be included or the share is a removable device,
L

1. Click on the OK button to proceed.
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“ TIP: If you want to be able to search a
mapped network drive then you should purchase
the appropriate e-BRIDGE Re-Search Server or
Agent license that supports the operating system
of the network server. For more information
contact your Toshiba dealer or go to
copiers.toshiba.com.
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To change a current path:

% e BRIDGE Re-Search Settings X

| .l’-‘n.ctivityl Filter | F50 || License Key | Preferences |

Includes:

Add
Edit

\_/

Remove

Ercludes:
Add .dat
*.db
Edit * ear
*index
Remove * i

26

SN

£

Cloze

1. Click on the Edit button.

2. Edit the path name in the pop-up window or
simply delete it and type in a new value.

Edit Include

Folder ta include:

C:%Documents and Settings] | E
Co )

3. Click OK to save the changes.
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To remove a path:

# e-BRIDGE Re-Search Settings

x)

| .l’-‘n.ctivityl Filter | F50 || License Key | Preferences |

Includes:

Add
Edit

Remove

Ercludes:
Add .dat ~

*.db

E dit *ear

*index

Remove * i w

Cloze

1. Click on the selected path you want to
remove.

2. Click on the Remove button.

e-BRIDGE Re-Search Settings

Are you sure you want bo remove 'CDocuments and Settings' from the 'Includes;’ list?

= |
b Al

3. Click Yes on the confirmation window.
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You will then be presented with a message that asks
if you want e-BRIDGE Re-Search to re-index the
system during the next start-up because the
“includes” paths have changed.

e-BRIDGE Re-Search X

L] The operation may cause item data to be removed From the index, Are vou sure vou want to
. conkinue?

WARMNING: Any custom metadata you may have added to an item that is removed will be
last. &lso, the operation could take some time and wour computer may respond
slawer during the operation.

1. Click Yes to have e-BRIDGE Re-Search re-
index.

or

2. Click No to skip it.
8.1.2 Exclude Filter

The other portion of the Filter settings window is the
Excludes section. In this section folders, files and
file suffix values, are listed that will NOT be indexed
by e-BRIDGE Re-Search. These settings are also
very important to the effectiveness of e-BRIDGE Re-
Search. Use forethought and caution when changing
these settings.
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By default e-BRIDGE Re-Search has the following
exclusions:

File * . dat
suffixes: *.db
*.ini
*.Ink
*.sys
*.tmp
* . url

Folder *\Application Data
suffixes: *\bbsi

*\Cookies

*\cvs

*\I386

*\Local Settings
*\recycled
*\recycler

*\Temp

*\tmp

Folder C:\Program Files\Toshiba \e-BRIDGE Re-
paths: Search\

Windows

C:\WINDOWS

These settings prevent the majority of system files
that support Windows and core applications from
being indexed. Most users will never need to search
on these files.
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To add items to the “excludes” list:

# e-BRIDGE Re-Search Settings

x)

| .l’-‘n.ctivityl Filter | F50 || License Key | Preferences |

Includes:

Add
Edit

Remove

Ercludes:
*.dat
*.db

E dit *ear

*index

Remove * i

Add

26

\

£

Cloze

1. Click on the Add button.

Add Exclude

File, folder, or suffix pattern to exclude:

— —
C

2. Type in the filename, path of the folder to
exclude or file suffix pattern (extension like
*.exe or *.doc).

3. Click OK to save the selection.
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“ NOTE: You can only add paths that are
physically on the computer you are using. If you
attempt to add a mapped network drive you will

receive the following error message:

e-BRIDGE Re-Search Settings 3

1] Mot & valid path. Please make sure the path exists on your computer and does not indicate a removable device,
e
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To change a current “excludes” item:

x)

# e-BRIDGE Re-Search Settings

| .l’-‘n.ctivityl Filter | F50 || License Key | Preferences |

Includes:

Add
Edit

Remove

Ercludes:

Add .dat
*db

" ear
*index
Remove * i

26

(| Edit

~

£

Cloze

1. Click on the Edit button.

Edit Exclude

File, folder, ar zuffis pattern to exclude:

< E——

2. Type in the filename, path of the folder to
exclude or file suffix pattern (extension like
*.exe or *.doc).

3. Click OK to save the changes.
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To remove a path:

# o-BRIDGE Re-Search Settings

)

| Aclivilyl Filter | F50 || License Key | Preferences |

Includes:
Ercludes:
Add *.dat ”~
*db =
| "index
Genes)) i v

Cloze

1. Click on the selected path you want to
remove.

2. Click on the Remove button.

e-BRIDGE Re-5earch Settings

Are you sure wou wank to remove . dat’ From the "Excludes:’ list?

3. Click Yes on the confirmation window.
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You will then be presented with a message that asks
if you want e-BRIDGE Re-Search to re-index the
system during the next start-up because the
“excludes” paths have changed.

e-BRIDGE Re-Search X|

L ] The operation may cause item data ta be removed Fram the indesx, Are wou sure vou want ko
L] continue?

SWARMING: Any custom metadata you may have added to an item that is removed will be
lost, Also, the operation could take some time and vour computer may respond
sloweer during the operation.

[ ves | [ Mo ]

3. Click Yes to have e-BRIDGE Re-Search re-
index.

or

4. Click No to skip it.

8.2 FSO Tab

e-BRIDGE Re-Search is able to automatically parse
embedded metadata within file streams for searching
through what are known as FSQO’s, or snap-in Format
Specific Objects. e-BRIDGE Re-Search Settings
provides the mechanism to manage these FSO’s, and
provides the ability to load and unload them
dynamically.
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You can view the loaded FSO list, add and/or remove
FSO'’s.
# e BRIDGE Re-Search Settings X]

Activity || Filter | FSO |License Key || Preferences

o Format §E§Eific Obijects:
)

=0 (

|

test, W32
pst,%1.00

ipea, W2.04

pdf, V.02 B
Tar, W10

mpa. %302

way, W3.01

wardperfect, 1,01

msg, W2.01 v

Cloze

o ] B B

To remove an FSO:
1. Click on the FSO to select it for removal.
2. Click on the Remove button.

The Remove FSO confirmation dialog will be
displayed.
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Remove FSO?

Are wou sure yol wank ko remove 'Zip'?

To confirm removal of the FSO:

3. Click on the YES button.

% e -BRIDGE Re-Search Settings 3

Activity | Fiter | FS0 |License Key | Preferences |

Format Specific Objects:

|>

E
test, W32

pst,%1.00

ipea, W2.04

pdf, V.02 B
Tar, W10

mpa. %302

way, W3.01

wardperfect, 1,01

msg, W2.01 v

Cloze

Add

5 e 3 T R e

Remove

Note that the zip FSO has been removed from the
list above.
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You can dynamically add an FSO’s to the system
without having to stop or take the system down.

# e BRIDGE Re-Search Settings X]
Activity || Filter | FSO |License Key | Preferences|

s Faormat Specific Objects:

Ké.é-.'} [ : -
zip, ¥1.00 B
test, W32
pat, %100
jpeg. Y204
pdi, W2.02 L3
Tar,W1.0
mp3. Y302

‘ Add wav,\-"S.D'I
= wardperfect, ¥1.01
Remove mzg, W2 01 bl

Cloze

To add an FSO:

1. Click on the Add button.
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A open file dialog will be displayed at the FSOs
folder.

Lack jn. | 9 Fs0s ¥ ol E

= asffso tar fso
__J au.fso ket Fso

Recent @ avi.fso LFf fso
brnp.fso tiffocr fso
— gif .fso typemap.fso
[ icon, fso wave,fso
Deskiop jpeqg.fso wordperfect,fso
@mdS.Fso zip.Fso
@ mov.fso

__‘_f mp3.fso
. @ msg.fso

by Doy ments office.fso
pdf.Fso
gj png.fso
= =) pst.Fso
My Computer .

—

z
File name: ElFi i | Open
by Netwark, | Files of type: |e-BF|IDGE Re-Search FSO Files [* fzo) w ! Cancel

2. Highlight and select the FSO you want to
load.

3. Click on the Open button.
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8.3 License Tab

This tells the user the license type and when/if the
license expires. When the Update button is clicked
it allows you to put in a license key.

¥ o-BRIDGE Re-Search Settings

|.Activity-i Filter '|.FSD | Licenze Fey IPreferencesE

& Type:
N Clent |
Ewpires:

: ﬁ_ﬁmas 1201 B4 |

Cloze
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8.4 Activity Tab

The Activity Tab allows you to view current server
statistics, monitor current server activity, view file
level type reports, and scan control.

% e-BRIDGE Re-Search Settings X

Activity | Fiter | FSO || License Key | Preferences

1 Server Infarmation:
'ﬁ_:;l Item Count 2168
o Databaze Size 33,554,432 bytes

Initial Scan Status Momal
Type Info

Server Activity:

Indexing C:.. \Panel Inzide Voices CD Flattened. ai
Indexing “WSent Items: 000000000 FFCFA434F0SCE 41800 0CC. .

Initial Szan Caontral:

Start ] [ Stop l Thrattle when | am using my machine

Cloze

For more information see:

7.2 Scan Results
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8.5 User Preferences

You choose to have the e-BRIDGE Re-Search taskbar
tray icon to be displayed and there are instructions
on how to have the e-BRIDGE Re-Search Deskbar
display. You can also choose to show to the column
add warning dialog that warns a search is rerun
when columns are changed.

% e BRIDGE Re-Search Settings

Activity | Fiter | FS0 License Key | Preferences

- General
P [] Enable E-Discovery Searches
[1Use Private Servers
Quick Search Deskbar

To uze the Deskbar, right click an any empty area of the Taskbar oron

the clock, select the 'Toolbars' sub-metu from the popup menu, and

enzure that the e-BRIDGE Re-Search Deskbar menu item is checked.
Matification Dialogs

Show 'Colurnn &dd' warning
Show 'Use Share Path' warning

Cloze
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9 Advanced Users

Below is additional information on more advanced
features of e-BRIDGE Re-Search.

9.1 Searchable File Types

e-BRIDGE Re-Search can monitor and index any
type of file. e-BRIDGE Re-Search supports and
indexes all file types, file system data and custom
metadata fields. e-BRIDGE Re-Search also supports
and indexes the embedded file metadata and
contents of over 272 file types. For e-BRIDGE Re-
Search to extract metadata or content from a file, an
FSO must be installed. An FSO will typically handle
several to dozens of file types. There are APIs
available to write new or enhance existing FSOs.
Without an FSO, e-BRIDGE Re-Search will still index
the file system information about any file it finds.

As new Format Specific Object (FSO) for extracting
metadata and text for additional file types are
created, they can be plugged into the system
dynamically. The following is a list of the over 260
file types that the current FSOs support. For more
information on available FSOs, visit
copiers.toshiba.com.
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mp3: MP3 Audio (audio/mpeg)
tif /tiff: TIFF Image (image/tiff)
avi: AVI Video (video/avi)
snd/au: AU Basic Audio
(audio/basic)

msg: Mail message
(application/x-outlook)

gif: GIF Image (image/gif)
bmp: Bitmap Image
(image/bmp)

jpeg/ipg: JPEG Image
(image/jpeg)

ppt/pot/pps: Microsoft
PowerPoint (application/vnd.ms-
powerpoint)

doc/dot: Microsoft Word
(application/msword)
xlw/xla/xlc/xls/xIm/xIt:
Microsoft Excel
(application/vnd.ms-excel)
xml: XML (text/xml)
html/htm: HTML (text/html)
txt: Text (text/plain)

wav: WAV audio (audio/wav)
mov/qt: Quicktime Video
(video/quicktime)

wm: Window Media (video/x-
ms-wm)

wmv/wmx: Windows media
video (video/x-ms-wmv)

asf: ASF Video (video/x-ms-asf)
wma: Windows media audio
(video/x-ms-wma)

htt: Text (text/webviewhtml)
wri: Microsoft Write
(application/x-mswrite)

cat: Microsoft PKI Security
Catalog (application/vnd.ms-
pkiseccat)

css: Text (text/css)

tcl: TCL (application/x-tcl)

vcf: Text (text/x-vcard)

ms: Troff (application/x-troff-
ms)

hdf: HDF (application/x-hdf)
acx: Internet Property Stream
(application/internet-property-
stream)

mdb: Microsoft Access
(application/msaccess)

gtar: GNU Tar (application/x-
gtar)

ustar: USTAR (application/x-
ustar)

scd: Microsoft Schedule
(application/x-msschedule)
clp: Microsoft Clip
(application/x-msclip)

setpay: Set Payment Initiation
(application/set-payment-
initiation)

P7m/p7c: PKCS (application/x-
pkcs7-mime)

js: Javascript (application/x-
javascript)

ps/eps/ai: Postscript
(application/postscript)

zip: Zip (application/zip)

p7s: PKCS (application/x-pkcs7-
signature)

tex: TEX (application/x-tex)
me: Troff (application/x-troff-
me)

rgb: Image (image/x-rgb)
man: Troff (application/x-troff-
man)

pgm: Image (image/x-portable-
graymap)

dll: Microsoft Dynamic Load
Library (application/x-
msdownload)

rtx: Text (text/richtext)
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xwd: Image (image/x-
xwindowdump)

evy: Envoy (application/envoy)
ins/isp: Internet Signup
(application/x-internet-signup)
tgz: Compressed (application/x-
compressed)

pub: Microsoft Publisher
(application/x-mspublisher)
dxr/dir/dcr: Director
(application/x-director)

spl: FutureSplash
(application/futuresplash)

uls: Text (text/iuls)
mpeg/mpg/mpa/mp2/mpv2
/mpe: Video (video/mpeg)
m13/mvb/m14: Microsoft
Media View (application/x-
msmediaview)

ppm: Image (image/x-portable-
picmap)

mny: Microsoft Money
(application/x-msmoney)

sst: Microsoft PKI Cert
(application/vnd.ms-
pkicertstore)

gz: GZip (application/x-gzip)
mpp: Microsoft Project
(application/vnd.ms-project)
hta: HTA (application/hta)
java/bas/cpp/h/c: Text
(text/plain)

sv4cpio: CPIO (application/x-
sv4cpio)

m3u: Audio (audio/x-mpegurl)
cpio: CPIO (application/x-cpio)
movie: Video (video/x-sgi-
movie)

cmx: Image (image/x-cmx)
oda: Oda (application/oda)
asx/asr: Video (video/x-ms-asf)

evy: BinHex (application/mac-
binhex40)

Isf/Isx: Video (video/x-la-asf)
tar: TAR (application/x-tar)
spc/p7b: PKCS (application/x-
pkcs7-certificates)

xbm: Image (image/x-xbitmap)
ras: Image (image/x-cmu-
raster)

latex: Latex (application/x-
latex)

323: Text (text/h323)

sct: Text (text/scriptlet)
texinfo/texi: TEXInfo
(application/x-texinfo)

tsv: Text (text/tab-separated-
values)

fif: Fractals (application/fractals)
rmi/mid: Audio (audio/mid)
pdf: PDF (application/pdf)
cdf/nc: NETCDF (application/x-
netcdf)

wmf: Microsoft Metafile
(application/x-msmetafile)
bcepio: BCPIO (application/x-
bcpio)

pfx/p12: PKCS (application/x-
pkcs12)

src: WAIS Source (application/x-
wais-source)

jfif: Image (image/pipeg)

rtf: Rich Text Format
(application/rtf)

trm: Microsoft Terminal
(application/x-msterminal)
cer/der/crt: X509 CA Cert
(application/x-x509-ca-cert)
ram/ra: Audio (audio/x-pn-
realaudio)

hlp: Windows Help
(application/winhip)
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setreg: Set Registration
Initiation (application/set-
registration-initiation)

stl: Microsoft PKI STL
(application/vnd.ms-pkistl)
pml/pmr/pmw/pmc/pma:
PerfMon (application/x-perfmon)
ief: Image (image/ief)

cdf: CDF (application/x-cdf)
crl: PKIX CRL (application/pkix-
rcl)

htc: Text (text/x-component)
xpm: Image (image/x-pixmap)
aifc/aiff/aif: Audio (audio/x-
aiff)

pnm: Image (image/x-portable-
anymap)

sv4crc: CRC (application/x-
sv4crc)

cod: Image (image/cis-cod)
ico: Image (image/x-icon)
pbm: Image (image/x-portable-
bitmap)
wdb/wcm/wps/wks:
Microsoft Works
(application/vnd.ms-works)
roff/t/tr: Troff (application/x-
troff)

pko: Microsoft PKIKO
(application/x-vnd.ms-pkiko)
prf: PICS Rules
(application/pics-rules)

p10: PKCS10
(application/pkcs10)

axs: Ole Script
(application/olescript)

sh: Bourne Shell (application/x-
sh)

crd: Microsoft Cardfile
(application/x-mscardfile)

iii: IPhone (application/x-iphone)

csh: C-Shell (application/x-csh)
pP7r: PKCS (application/x-pkcs7-
certregresp)

sit: Stuffit (application/x-stuffit)
etx: Text (text/x-setext)

shar: Shell Archive
(application/x-shar)

dvi: DVI (application/x-dvi)

z: Compressed (application/x-
compress)



9.2 Customization

It is easy to integrate e-BRIDGE Re-Search into
other applications and leverage the robust filtered
monitoring, indexing, searching, and retrieval
functions through APIs. The Software Development
Kits (SDKs) also provide the tools, instructions, and
an example FSO source code to create new Format
Specific Objects (FSOs) for integration with e-
BRIDGE Re-Search. These kits allow third parties and
OEMs to enhance and extend e-BRIDGE Re-Search,
to integrate with their applications and extend their
specific FSOs into the e-BRIDGE Re-Search system.
These SDKs include:

Foundation SDK - this SDK allows the
tightest integration of all by allowing
access directly to the e-BRIDGE Re-Search
Foundation APIs by passing our RAP layer
protocols. Portions of the embedded SDK
are used by FSO developers.

WiInRAP SDK - designed to be used by
Windows applications. This C++4+ SDK is
used by e-BRIDGE Re-Search Windows
components including the IFS services,
search, properties and other integration
components.

JavaRAP SDK - similar to WinRAP, this
SDK allows tighter integration with the
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10U
server by allowing JAVA
applications to integrate with e-BRIDGE
Re-Search.

MORAP SDK - similar to WinRAP, this
SDK allows tighter integration with the
server by allowing Mobile device
applications on PocketPC, Mobile
Windows, and BREW to integrate with e-
BRIDGE Re-Search.
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10 Troubleshooting

e-BRIDGE Re-Search has been tested with a wide
variety of applications. However, if you experience
issues with an application, please let us know about
this.

Please contact us if you have any issues, questions,
or feature enhancements. The first point of contact is
your locate Toshiba dealer. To locate your dealer, go
to:

copiers.toshiba.com, then select the dealer locator
link.

Phone support: 888-879-8247
10.1 Before Calling Technical Support

If you find yourself in a situation where you need
help, before you call technical support, try these
first:

e« Check FYI for the latest downloads and
patches.

» Review the FAQ's on FYI.

+ Make sure your Operating System has the
latest patches installed.
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32
If you still are having trouble after
trying the above, make sure to have the following
information ready when you call technical support:

Name:

Address:

Phone Number:

eMail Address:

Company Name:

e-BRIDGE Re-Search Component:
e-BRIDGE Re-Search Version Number:
License Key:

Computer Configuration
Make:

Model:

Processor Speed:

Memory:

Hard Disk Space:
Operating System:
Operating System Patches:
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